Application No. 10/028, 126 
Amendment dated May 8, 2007 
Reply to Office Action March 28, 2007 

AMENDMENTS TO THE CLAIMS 

The listing of claims will replace all prior versions and listings of claims in the 
application: 

1.-18. (Canceled) 

20. (Canceled) 

21. (Canceled) 

22. (Currently Amended) A method of communicating between a server and an asset 
comprising the steps of: 

queuing one or more request messages in a queue on the server; 
logging the one or more request messages on the server; 
detecting a fault at the asset requiring interactivity; 

in response to the fault, sending one or more polling messages a polling m e ssag e 
from the asset to the server; 

sending one of the one or more request messages to the asset in response to the 
one or more polling messages m e ssag e; 

sending a responsive message from the asset to the server , the responsive message 
corresponding to said one of the request messages that has been sent to the asset ; 

receiving the responsive message at the server and reconciling the responsive 
message with the corresponding one of the request messages logg e d r e qu e st ; and 

continuing to send request messages to the asset until the queue is empty. 

23. (Canceled) 

24. (Canceled) 

25. (Currently Amended) The method of claim 22 [[24]] in which the step of sending 
one or more polling messages comprises sending the one or more polling messages at an a 
s e cond interval shorter than a [[the]] predetermined interval at which the asset sends periodic 
polling messages to the server . 
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26. (Amended) The method of claim 25 in which the s e cond predetermined interval 
is set by the server. 

27. (Amended) The method of claim 22 in which the server is configured to send 
s e nds one or more of the request qu e u e d messages to the asset in response to any message from 
the asset received by the server. 

28. (Canceled) 

29. (Amended) The method of claim 22 in which said one of the one or more request 
messages th e m e ssag e from th e s e rv e r includes a request for establishing an interactive session 
and the responsive message from the asset establishes an open connection through which 
subsequent messages are sent. 

30. (Amended) The method of claim 22 in which the asset comprises r e mot e 
machin e is a gateway device that provides protocol or address translation to other assets furth e r 
machin e s . 

31 . (Amended) The method of claim 30 in which the gateway device maintains a 
[[the]] schedule and interacts with the other assets furth e r machin e s as required to satisfy the 
schedule. 
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32. (New) In a server that operates in a network that includes remote assets, a method 
of communicating between the server and a remote asset, comprising: 

queuing one or more request messages in a queue on the server; 
logging the one or more request messages on the server; 

receiving a polling message from the remote asset, the polling message having 
been sent by the remote asset in response to detection of a fault at the remote asset that 
requires interactivity with the server; 

sending one of the one or more request messages to the remote asset in response 
to the polling message; 

receiving a responsive message from the remote asset and reconciling the 
responsive message with said one of the one or more request messages that has been sent 
to the remote asset; and 

continuing to send request messages to the remote asset until the queue is empty. 

33. (New) The method of claim 32 in which the server is configured to send one or 
more of the request messages to the remote asset in response to any message received by the 
server from the remote asset. 

34. (New) The method of claim 32 in which said one of the one or more request 
messages includes a request for establishing an interactive session with the remote asset and the 
responsive message establishes an open connection through which subsequent messages are sent. 

35. (New) The method of claim 32 in which the remote asset comprises a gateway 
device that provides protocol or address translation to other remote assets of the network. 

36. (New) The method of claim 35 in which the gateway device maintains a schedule 
and interacts with the other remote assets as required to satisfy the schedule. 
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37. (New) In an asset that operates in a network that includes other assets and a 
remote server, a method of communicating between the asset and the remote server, comprising: 

sending a polling message to the remote server, the polling message having been 
sent by the asset in response to detection of a fault at the asset that requires interactivity 
with the remote server; 

receiving a request message from the remote server in response to the remote 
server having received the polling message, the request message being one of one or 
more request messages that have been: 

queued in a queue on the remote server; and 
logged on the remote server; 

sending a responsive message to the remote server, such that the remote server 
can reconcile the responsive message with the request message that has been received by 
the asset; and 

continuing to receive request messages from the remote server until the queue is 

empty. 

38. (New) The method of claim 37 in which the remote server is configured to send 
one or more of the request messages to the asset in response to any message received by the 
remote server from the asset. 

39. (New) The method of claim 37 in which the request message received from the 
remote server in response to the remote server having received the polling message includes a 
request for establishing an interactive session with the asset and the responsive message 
establishes an open connection through which subsequent messages are sent. 

40. (New) The method of claim 37 in which the asset comprises a gateway device 
that provides protocol or address translation to other assets of the network. 

41. (New) The method of claim 40 in which the gateway device maintains a schedule 
and interacts with the other assets as required to satisfy the schedule. 
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42. (New) In a server that operates in a network that includes remote assets, a method 
of communicating between the server and a remote asset, comprising: 

queuing one or more request messages in a queue on the server; 
logging the one or more request messages on the server; 
receiving a polling message from the remote asset, 

sending one of the one or more request messages to the remote asset in response 
to the polling message, said one of the one or more request messages including a request 
for establishing an interactive session with the remote asset; 

receiving a responsive message from the remote asset, the responsive message 
establishing an open connection through which subsequent messages are sent; 

reconciling the responsive message with said one of the one or more request 
messages that has been sent to the remote asset; and 

continuing to send request messages to the remote asset until the queue is empty. 

43. (New) The method of claim 42 wherein the received polling message is one of a 
plurality of polling messages that are sent to the server from the remote asset at a predetermined 
interval. 

44. (New) The method of claim 42 wherein polling message has been sent by the 
remote asset in response to detection of a fault at the remote asset that requires interactivity with 
the server. 

45. (New). The method of claim 42 in which the remote asset comprises a gateway 
device that provides protocol or address translation to other remote assets of the network. 

46. (New) The method of claim 45 in which the gateway device maintains a schedule 
and interacts with the other remote assets as required to satisfy the schedule. 
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47. (New) In an asset that operates in a network that includes other assets and a 
remote server, a method of communicating between the asset and the remote server, comprising: 

sending a polling message to the remote server; 

receiving a request message from the remote server in response to the remote 
server having received the polling message, the request message including a request for 
establishing an interactive session with the asset, the request message being one of one or 
more request messages that have been: 

queued in a queue on the remote server; and 
logged on the remote server; 

sending a responsive message to the remote server, such that the remote server 
can reconcile the responsive message with the request message that has been received by 
the asset, the responsive message establishing an open connection through which 
subsequent messages are sent; and 

continuing to receive request messages from the remote server until the queue is 

empty. 

48. (New) The method of claim 47 wherein sending the polling message is performed 
by sending the polling message as one of a plurality of polling messages that are sent to the 
remote server at a predetermined interval. 

49. (New) The method of claim 47 wherein sending the polling message is performed 
in response to detecting a fault at the asset that requires interactivity with the remote server. 

50. (New). The method of claim 47 in which the asset comprises a gateway device 
that provides protocol or address translation to other assets of the network. 

5 1 . (New) The method of claim 50 in which the gateway device maintains a schedule 
and interacts with the other assets as required to satisfy the schedule. 
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